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Docket No.: 021756-000000US 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of: Examiner: Maria Teresa T. Thein 

John M.Mela Art Unit: 3627 

Application No.: 09/820,429 REQUEST TO REMOVE SMALL ENTITY 

STATUS 37 CFR 1.27(g) (2) 

Filed: March 28, 2001 

For: BOUNCEBACK DETECTION IN 
ONLINE PRODUCT CONFIGURATION 



Mail Stop Issue Fee 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

At the time of filing the above-cited application, the Assignee of the 
application, Calico Commerce, Inc., established in good faith a status of a small entity. 
During prosecution of the application, Calico Commerce, Inc. became a large entity. In 
view of the above, applicant requests that the Patent Office change the status of this 
application from small entity to large entity. 



I hereby certify that this correspondence is being deposited with the United 
$Mhs Postal Service as first class mail in an envelope addressed to: Mail 
w ^ op Issue Fee, Commissioner for Patents, P. O. Box 1450, Alexandria, VA 
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On 



TOWNSEND and TOWNSEND and CREW LLP 
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The Commissioner is hereby authorized to charge any additional fees 
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associated with this paper or to cover any deficiencies relating to this patent or credit any 
overpayment to deposit account 20-1430. , 



TOWNSEND and TOWNSEND and CREW LLP 

Two Embarcadero Center, Eighth Floor 

San Francisco, California 941 1 1-3834 

Tel: (415) 576-0200 

Fax: (415)576-0300 
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Respectfully submitted. 




Dated: 



ihh" 



Brian N. Young 
Reg. No. 48,602 



